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FIRST LAUNCH

Four prompts,
Zero surprises.

Guide for the current HC Tender Control edition: Windows, macOS, Android Play Protect
and first Google sign-in. Every screen concerns only first launch, installation or first
authorisation.

WHY THE PROMPTS APPEAR

The installers do not yet carry a Windows-recognised publisher signature or Apple signing and
notarisation. Android may recommend a Play Protect scan, and Google OAuth verification is pending.
The company receives this information before the pilot and installation is completed together.

Do not disable SmartScreen, Gatekeeper, Play Protect or Google account protection. Continue only with a file received
directly from Hazards Control. In a managed company environment, only an IT administrator may be able to approve
installation.
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01/ WINDOWS 101 11

How to pass the SmartScreen prompt

After opening HC Tender Control Setup 1.0.2.exe, SmartScreen may show the screen below. Select More info, verify
the file name, then select Run anyway. Never do this for a file from another source.

Windows protected your PC o

STATE AFTER SELECTING MORE INFO

Microsoft Defender SmartScreen prevented an unrecognized
app from starting. Running this app might put your PC at
risk.

App: HC Tender Control Setup 1.0.2.exe

Publisher: Unknown publisher

More info

Reconstruction of the standard SmartScreen prompt. Colour and layout may vary slightly by Windows version and company policy.
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02 / macOS

How to open the app on macOS

: Try to open HC Tender Control and close the first prompt with Done.
Open System Settings — Privacy & Security, scroll to Security and select Open Anyway.

: Confirm with your password or Touch ID, then select Open in the repeated prompt.

“HC Tender Control” Not Opened

Apple could not verify “HC Tender Control” is
free of malware that may harm your Mac or
compromise your privacy.

Move to Bin

Privacy & Security

HC Tender Control” was blocked from use Open Anyway

because it is not from an identified developer.

Apple states that Open Anyway is available for about one hour after the first launch attempt. It may be unavailable on a managed Mac.
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03 / ANDROID | PLAY PROTECT

Scan first, then install

When installing an APK from outside Google Play, the system may show “App scan recommended”. The
recommended path is “Scan app” and waiting for the Play Protect result. Continue installation only after the result says

the app appears safe.

GOOGLE PLAY PROTECT
App scan recommended
HC Tender Control

Play Protect hasn't seen this app before. To protect
your device and data, send some info about the app to
Google for scanning before you install.

Don't install app

On some devices, expanding More details may reveal Install anyway or Install without scanning. This is not a universal Android control and may be
absent. The guide does not recommend disabling Play Protect; if scanning or installation is blocked by company policy, contact the IT administrator.
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04 / FIRST GOOGLE SIGN-IN

Advanced — continue to HC Tender
Control

Google may show “Google hasn'’t verified this app”. Select Advanced, then Go to HC Tender Control and read the
permissions on the following consent screen. Approve only the account intended for the deployment.

G

Google hasn’t verified this app

This app is requesting access to sensitive

information in your Google Account.
Advanced

Go to HC Tender Control (unsafe) Back to safety

If you see Error 403: access_denied or no continue link, do not try to bypass the block. The account must be allowed for the project or approved by a
Google Workspace administrator.
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VERIFICATION AND SUPPORT

What to check before continuing

The file is named HC Tender Control Setup 1.0.2.exe on Windows or HC Tender Control-1.0.2-arm64.dmg on
an Apple Silicon Mac.

On Android, the APK file name and version match the information provided by Hazards Control.
The file was delivered directly by Hazards Control through the agreed channel.
The Google account is the one agreed for the implementation.

On a company device, the IT administrator has approved installation.

INSTALLATION SUPPORT

Installation and first sign-in are completed together during the scheduled implementation. Contact:
sforowicz@hazardscontrol.pl.

Security-vendor sources

Apple Support: support.apple.com/guide/mac-help/open-a-mac-app-from-an-unknown-developer-mh40616/mac
Microsoft Learn: learn.microsoft.com/windows/apps/package-and-deploy/smartscreen-reputation

Google Cloud Help: support.google.com/googleapi/answer/7454865

Google Play Protect: developers.google.com/android/play-protect/warning-dev-guidance

This document reproduces the standard prompts and the correct action sequence for the current product edition. System wording and layout may
vary by language, OS version or administrator policy.
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